SURGEON’S CORNER

From:  Waleigh C. Rasmussen, VFW Post 2485 Post Surgeon

E-Mail Address: waleigh_c_rasmussen@msn.com
24 JANUARY 2011
GOOD NEWS [WE HOPE]!!
Well we have been notified by Jon Skelly, Director, U. S. Department of Veterans Affairs here in the Philippines that the new VA Regional Office [RO] and Out Patient Clinic [OPC] are ready to go.

The RO opened it’s doors today and the Clinic will open on January 31, 2011.  Our good friend and VFW DSO Pete Scalzo also let us know about this, and included the following information.  Thank you Pete.
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Location of new Veterans Administration (VA) facility at: 1501 Roxas Blvd, Pasay City

The facility is located where you see (middle of the map) “US Embassy Residences” with an entrance along Roxas Blvd service road, just north of the US Embassy Seafront Compound vehicle gate.
This is a non-smoking facility, and no food services are provided within the facility, however, there are several eateries nearby.
Parking is along the Roxas Blvd service road, similar to the current situation at the (soon to be old) VA Outpatient Clinic.
There are new business hours and phone numbers for this facility, so please note the changes… more information to follow…

The Regional Office (VBA) began operations at this site on 24 January 2011.

The Out-Patient Clinic (VHA) will begin operations next week on 31 Jan 2011.
Business Hours:  0730-1630 (M-F)
Appointment Hours:  0800-1530 (M-F)

Call Center Hours:  0800-1600 (M-F)

Regional Office








Out-Patient Clinic
Trunk Line:  (632) 550-3888



       Trunk Line:  (632) 318-8387

Toll-Free No:  1-800-1888-5252



 Toll-Free No:  1-800-1888-8782

Fax No:  (632) 550-3945





    Fax No:  (632) 310-5957










      Audio Care:  (632) 556-8387











Pharmacy:  (632) 318-8311
Now Some Afterthoughts….

The VA has made a pamphlet all about the new VA Facility with further information and directions on how to get there.  They did not, however, send this information to the people they know will use the facility.  They sent it to the RAO’s and to the DSO and PSO [I hope].  Why?  I will ask.
You may also notice that the new facility WILL NOT have any food service.  Just like the “old” facility.  WHY NOT?  When we had a “Town Hall Meeting” with the officials of the  VA, one of the questions that was asked was if the new facility would have food service.  We were told, without question, that the new facility would have food service.  Why did they lie to us?  I do not know, but I will ask.

Pete has stated where parking will be at the new facility.  I was told by the clinic director that the VA will have 150 parking spaces in front of the facility on what is now a blocked off road.  We will see.
A few other things we have been told about the new clinic is that they have double the clinical exam rooms and new state of the art diagnostic equipment.  Does this mean twice the number of care givers and no longer having to run all over Manila to get tests done?  I guess we will just have to wait and see.

If you have complaints about the new facility please let me know.  I will pass them along. 
